Client Feedback Survey 79
January 2009: Results Comtec

Overall Customer Satisfaction

High level of customer satisfaction.
No negative feedback received

30%
Satisfied

Very satisfied

Comtec’s rating against key service elements
How would you rate Comtec against the following key aspects of our service?
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Speed of Accuracy of Handling of Meeting of Price Friendliness of
response to translation specific project our staff
enquiries requirements deadlines

Likelihood to Recommend Comtec
How likely would you be to recommend Comtec to a colleague?

N

Our clients would certainly
recommend us!
On a scale of 1-10, 75% of
respondents gave a '10’ or ‘9’
" Z for their likelihood to

K recommend Comtec ~_/
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Translation, Localisation & Interpreting

ey

Language Strategy

Does your company have a specific strategy for
translation and interpreting requirements?

No 48%

Significant % have

strategy for
translation

Other
2%

Freelance
individuals
20%

Comtec
Translations only
48%

Your overseas
subsidiaries/

agents
14%

A variety of
companies
16%

Outsourcing Strategy

Choice of Supplier

Which of the following do you use

when outsourcing?

ht

48% of our clients only use
omtec to meet their translation
requirements.

How do you fulfil the following requirements?

100% +

80% -

60% -

40% -

20% -

0%

0% of our clients always
outsource translation

-

. Don’t require these services

. Outsource if lack of in-house capacity

Translation Interpreting Desk-top Proofreading

Publishing
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Priority criteria for assessment of a translation company

If outsourcing to atranslation company, what are the most
important criteria when choosing a translation service?

100% -
B A - Speed of response to enquiries
BB - Accuracy of translation
B C - Handling of specific requirements
[0 = Meeting of project deadlines
EHE - Price
] B F - Desk-top publishing resources
B 5 - Effective customer service
O Other - Knowledge of subject matter

st 2nd 3rd 4th 5th 6th 7th

80% -

60% -

40% -

20% -

0% -
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L How did you hear about us?

Internet (Google)
Other /

More proof that our clients like to
recommend us!!

49% of business comes from
‘Recommendations’.

Internet (Other)

Advertisement

Yellow Pages

Direct Mail
Recommendation




